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DENTAL PLANS

Wayne County Retiree FAQ’s

Q. How do | enroll with DENCAP?
Complete the ‘Enroliment Form’ and select DENCAP.

Q. What if | want my monthly payment deducted from my pension check?

On the Enrollment Form, check the ‘I hereby authorize’ box that authorizes
pension deduction.

Q. How do | pay the monthly premium directly to DENCAP?

On the Enrollment Form, check the ‘Check here if you DO NOT receive a
pension’ box. DENCAP will send you a welcome kit with instructions on how
to set up your payment.

Q. What if | already have DENCAP?

Do nothing, your enrollment has already been processed. The County has
increased member's 2024 dental benefits.

Q. What if | already have Golden Dental?

No action is needed. You continue to have the same coverage you had with
Golden until the end of 2023. We will automatically enroll you in the new plan
that starts January 2024 and send you an updated ID card.

Plan Benefits:

v Largest contracted dental network v/ High annual maximums

v Convenient monthly payment methods;
pension deduct or DENCAP direct online

v Enhanced benefits for 2024 v No exclusions or limitations

v No deductibles

Select a Dental Office:

1. Visit our website at dencap.com
to find your dental office.

2. Write it on the enrollment form, or

contact us at 800-451-5918

and inform us of your selection.

The 2024 Wayne County dental benefits are maximizing coverage with a minimal rate change.



